
As Head of Group Premises and Facilities at

Brit Insurance, Robin Reid has his work cut out.

Looking after 75,000 square feet of office space

at the company’s head office in Bishopsgate,

together with half a dozen regional offices –

plus a new one in Amsterdam – Robin needs a

reliable office furniture supplier. And in Globe

Office Solutions, he believes he’s found one.

Robin takes up the story. ‘We’ve been

customers of Globe more or less from day one.

They’ve supplied pretty much all of the furniture

in our head office, all the furniture in our

regional offices, and recently fitted out our new

office in Holland. What I like about dealing with

Globe is the little bits. Nothing’s too small for

them to deal with. And their aftercare service is

something they can be proud of. If there’s an

odd little issue they deal with it straight away.

The response to sorting out these problems is

key to me.

‘There’s another thing I like about dealing with

Globe. They are suppliers, not manufacturers.

This means they can order more widely for what

we need, rather than me having to do it, as I

would if I dealt with individual manufacturers. It

gives a different angle.

‘Yes, I am very happy with the services I get

from Globe Office Solutions.’


