
The Head of Group Facilities at Olympus

Keymed, Mike Batty, looks after an office

complex that stretches over several acres. 1100

people work in these buildings, situated on the

outskirts of Southend-on-Sea. All those people

demand a lot of care, so Mike expects to

receive what he calls ‘the blue chip treatment’

from his suppliers. He feels he gets exactly that

from Globe Office Solutions.

Mike goes on, ‘if there’s one phrase that rules

the roost here at Olympus Keymed, it’s ‘the

devil’s in the detail’. Globe Office Solutions

understands that. They just get it. They see that

we take as much pride in the appearance of our

offices as we do in our products. They match

our attention to detail with an attention to detail

of their own, which is one of the reasons I like

working with them.

‘They’ve been supplying us with office furniture

for five years now, and if they promise to

deliver, they do. Like us, they do everything

they can to make things look right. And they’re

good at communicating.

‘There’s a second reason I like working with

Globe. And that’s the people who work there. I

often think that working with us and our mad

obsession with detail must be a nightmare. If it

is, nobody at Globe ever shows it. They’re a joy

to do business with.’


